UNIVERSITY COLLEGE LONDON & UNIVERSITY OF THE ARTS LONDON
UCL School of Management and London College of Fashion, Fashion Business School
SME Booking Terms and Conditions for Business Builder Programme
Section I: Booking Terms 
	BOOKING TERMS

	UCLSoM
	UCL School of Management (UCLSoM), which forms part of University College London (UCL), a body corporate established by Royal Charter with company number RC000631 of Gower Street, London, WC1E 6BT 

	FBS
	Fashion Business School, which forms part of London College of Fashion (LCF), a constituent college of University of the Arts London, (UAL) a higher education corporation established under Section 121 of the Education Reform Act 1988, the registered office of which is at 272 High Holborn, London WC1V 7EY

	“You” and “Your”
	[Insert name of SME] 
Company Registration Number: [Insert]
Registered Address: [Insert address]            

	Learner(s)
	[Insert name of the learner(s) undertaking the Programme]

	Each of the parties acknowledges and agrees that this Section I: Booking Terms and Section II: Terms and Conditions form a legally binding contract between You and UCLSoM/FBS for the provision of the Programme (the "Agreement").
The parties each agree to be bound by the Agreement (even if the Programme is provided without signing the Agreement). To the extent there is any inconsistency or conflict between any of the provisions of the Agreement, the following order of precedence shall apply: (i) the Booking Terms, and (ii) the Terms and Conditions. 
	UCLSoM/FBS
	SME  

	Signed:           __________________________
	Signed:           __________________________

	Printed Name: _________________________
	Printed Name: _________________________

	Title:	        __________________________
	Title:	        __________________________

	Date:              __________________________
	Date:              __________________________










Section II: Terms and Conditions and Conditions
Introduction and interpretation
You acknowledge that in these Terms and Conditions and Conditions, the following expressions will have the following meanings:
	“Agreement”
	has the meaning set out in the Booking Terms;

	“Booking Terms”
	means the booking terms set out in Section I of the Agreement;

	"Data Protection Laws" 
	means any law, statute, declaration, decree, directive, legislative enactment, order, ordinance, regulation, rule or other binding restriction as updated and amended from time to time which relates to the protection of individuals with regards to the processing of Personal Data and privacy rights to which a party is subject, including the Data Protection Act 2018, the Privacy and Electronic Communications Regulations 2003 (amended by SI 2011 no. 6) and the GDPR (as incorporated into UK law as UK GDPR under the UK European Union (Withdrawal) Act 2018) as the same are amended in accordance with the Data Protection, Privacy and Electronic Communications (Amendments etc.) (EU Exit) Regulations 2019 (as amended by SI 2020 no. 1586) as amended;


	"Event Outside UCLSoM/FBS's Control"
	means an event or circumstances beyond UCLSoM/FBS's reasonable control, such as:  
(a) strikes, lock-outs or other industrial action by third parties;
(b) strikes, lock-outs or other industrial action by our employees;
(c) civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war, fire, explosion, storm, flood, earthquake, adverse weather, subsidence, or other natural disaster or “act of god”;
(d) failure of public or private telecommunications networks;
(e) pandemic, epidemic and any restrictions or requirements that might be imposed by any Government or relevant authority; and/or
(f) decisions made by any Government or relevant authority or regulator that impact on our ability to perform our obligations under the Agreement, including, for example, any changes made by any Government regarding examination results;

	“Learner”
	means the employee or director of Your business undertaking the Programme, as specified in the Booking Terms, and “Learner" and “Learners" shall be construed accordingly;

	"Personal Data"
	has the meaning set out in the Data Protection Laws and for the purposes of these Terms and Conditions includes Special Category Data;

	“Platform”
	means the online learning platform (Teams, the virtual learning environment) to be used by Learners and the UCLSoM/FBS for delivery of the Programme, as developed by or on behalf of Microsoft;

	"Programme"
	means the Business Builder Management Programme which consists of 6 modules;

	"Sensitive Personal Data"
	means data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade union membership, genetic data, biometric data, data concerning health or data concerning a natural person's sex life or sexual orientation;

	“UCLSoM/FBS”
	has the meaning set out in the Booking Terms;

	"Website"
	means UCLSoM/FBS’ pages on the University College London’s website at  https://www.mgmt.ucl.ac.uk/business-builder-programme-ucl-school-management-london-college-fashion    

	“You” and “Your”
	has the meaning set out in the Booking Terms.




Where examples are given in these Terms and Conditions by using words or phrases such as "including" or "for example", You accept that this will not restrict the meaning of the general related words which are used for illustrative purposes only 
and the use of such words and phrases will not be deemed to be exhaustive.
You understand and accept that any references in these Terms and Conditions to "working days" are to days other than Saturdays and Sundays, public holidays, and any other days where UCLSoM/FBS is closed.
In these Terms and Conditions, any obligation of You shall be construed as being an obligation of You to either (a) comply with such obligation; and/or (b) procure the compliance by the Learner with such obligation, in each case as appropriate.  
About UCLSoM/FBS and how I can contact the Programme office
UCLSoM forms part of University College London. FBS forms part of London College of Fashion, a constituent college of University of the Arts London. University of the Arts London is made up of the following constituent colleges: Camberwell College of Arts, Central Saint Martins, Chelsea College of Arts, London College of Communication, London College of Fashion and Wimbledon College of Arts. 
You can contact the Programme office by email at s.eleftheriadi@fashion.arts.ac.uk 
Although UCLSoM/FBS makes reasonable efforts to provide relevant information about the Programme, UCLSoOM/FBS does make any representations, warranties or guarantees, whether express or implied, that the information UCLSoM/FBS provides about the Programme is accurate, complete or up to date, at any time.
Booking details
The Agreement will be subject to these Terms and Conditions and the Booking Terms. UCLSoM/FBS considers that these Terms and Conditions and the Booking Terms set out the entire agreement between You and UCLSoM/FBS in relation to the Programme.
You accept that at the point You sign the Booking Terms a contract will come into existence between You and UCLSoM/FBS. The Agreement will continue until the Learner completes the Programme, unless the Agreement is cancelled earlier in accordance with these Terms and Conditions.
You confirm that You will check the details in the Booking Terms to ensure they are complete and accurate. By entering into the Agreement with UCLSoM/FBS You confirm that: 
You are a Small or Medium-sized Enterprise (SME) based in the United Kingdom;
Your business employs between 1 and 4 people, and at least 1 of your employees are permanent members of staff and on Your payroll (for the avoidance of doubt freelancers or other contractors not on Your PAYE are not considered employees for this eligibility requirement);
Your business has been operational for at least 1 year; 
Your business is not a charity;

   	the Learner is a decision maker or member of the senior management team within Your business (such as Chief Executive, Finance Director, Operations Director or equivalent) with 1 line of management in Your employment structure. 
If You employ:
between 1 and 3 employees, only 1 Learner can participate on the Programme; and
4 employees, 2 Learners can participate in the Programme, who may study the Programme on the same or different dates at UCLSOM/FBS, or study at a different business school. 
You accept that if there is a mistake in these Terms and Conditions or the Booking Terms, or You notice that they do not contain relevant information that You are relying on, You must notify UCLSoM/FBS and ask UCLSoM/FBS to confirm any agreed changes in writing.
Where there are more applicants for the Programme than places, You accept that UCLSoM/FBS shall allocate places using its judgment about which prospective SMEs would benefit most from the Programme.
All Programmes shall be completed by 31 March 2024.
UCLSoM/FBS obligations
[bookmark: _Ref105509362]UCLSoM/FBS will:
deliver the Programme with reasonable care and skill and in a professional manner;
use its reasonable endeavours to comply with the timetable for the delivery of the Programme which is set out on the Website, or as agreed between You and UCLSoM/FBS;
use reasonable endeavours to provide (or procure the provision of) presenters and facilitators who are suitably qualified and experienced to deliver the Programme;
use reasonable endeavours to ensure that the content of the Programme matches the Programme description; and
award the Learner with a certificate of completion, provided the Learner completes at least 75% of the Programme.
UCLSoM/FBS may make any changes to the Programme or take any steps:
which are necessary due to an Event Outside UCLSoM/FBS’s Control; 
to comply with the direction of UCL and UAL
to ensure that UCLSoM/FBS complies with any applicable law, regulation, safety requirement, recommended government rules and/or guidance relating to any disease or public health matter or in response to regulatory changes; or 
which do not materially affect the nature or quality of the Programme, such as updating Programme content to ensure UCLSoM/FBS delivers up-to-date content or updating materials to comply with health and safety requirements, and UCLSoM/FBS will notify You of any such changes.
You accept and agree that the dates, modes and locations for the delivery of the Programme and the tutors and lecturers providing the Programme may be subject to change from time to time where it is reasonable for UCLSoM/FBS to do so and where the changes do not impact upon delivery of the learning outcomes. You accept that in these circumstances, UCLSoM/FBS will notify You and/or the Learner of any such changes as soon as reasonably practicable and will use its reasonable endeavours to limit and reduce any possible disruption to the Programme. Any such changes may occur for example:
due to Events Outside UCLSoM/FBS's Control; 
due to staff shortages;
in response to regulatory changes; and
in order to improve the content and/or delivery of the Programme. 
Notwithstanding paragraph 4.1, UCLSoM/FBS does not make any representation, warranty or guarantee, whether express or implied, that the Programme content it provides is accurate, complete or up to date, at any time.
Your obligations
By entering into these Terms and Conditions You agree and acknowledge:
[bookmark: _Ref113968778]a fee of £0 will be payable to UCLSoM/FBS (see paragraph 6 below). A Learner’s place on the Programme is conditional on UCLSOM/FBS having received this amount in cleared funds from Your business;
it is Your responsibility to read the Programme description and determine whether it meets Your requirements;
You agree to be contacted by a third party evaluator during and after the Programme, and the name of the evaluator will be made known to You before they contact You;
UCLSoM/FBS delivering the Programme reserve the right to cancel or postpone the Programme at any time (please see the paragraph 7.1 below);
that UCLSoM/FBS may need to change the content, structure, venue, timing, directors/presenters of the Programme (for example if a venue is not available or in case of staff sickness or other absence).  UCLSoM/FBS will endeavour to notify You of any such change as soon as reasonably practicable but UCLSoM/FBS will have no liability or obligation to You or Your business for any such change, except as set out in paragraph 8;
to maintain and evidence the Learner’s immigration status that entitles them to undertake the Programme; and
to ensure that the Learner has a level of spoken and written English sufficient to allow them to participate in the Programme.
By entering into the Agreement You agree and acknowledge (and where applicable shall ensure the Learner agrees and acknowledges):
to attend the full 6-week Programme (the duration of which may be extended to allow for break weeks);
that if the Learner cannot attend a session of the Programme, You must contact the Programme office as soon as reasonably practicable by emailing s.eleftheriadi@fashion.arts.ac.uk;
to be contacted by a third party evaluator during and after the Programme, and the name of the evaluator will be made known to You before they contact You;
to comply with any UCLSoM/FBS’ regulations that You may be advised of or reasonable instructions that UCLSoM/FBS may give You from time to time;
the course materials used in the Programme have been collaboratively created for usage within the Programme only. You do not have the right to use the materials for any further training or as part of any other course(s). You will not license, distribute, publish, broadcast or otherwise circulate such materials. You agree on behalf of Your business that it will indemnify UCLSoM/FBS in respect of any loss suffered by UCLSoM/FBS as a result of any breach of this paragraph;
online Programme and portal usernames and passwords are for Yours and the Learner’s personal use only and should not be passed to anyone else. You and the Learner should protect Your log-in information at all times, if applicable;
unless otherwise agreed between You and UCLSoM/FBS, all facilities, amenities and equipment made available by UCLSoM/FBS to You and the Learner are only for the purposes of, and for the duration, of the Programme and must be used strictly in accordance with UCLSoM/FBS’ instructions from time to time;
to comply with the end user licence agreement for the Platform used on the Programme, if applicable;
to refrain from using any audio or visual recording equipment during classes or practical sessions;
to conduct Yourself in a professional and courteous manner and refrain from causing offence or nuisance to UCLSoM/FBS, its staff or other learners; 
to provide the equipment and materials that UCLSoM/FBS advise You to use on the Website or in the Programme induction information required for the Programme; and
to only use any facilities and equipment provided by UCLSoM/FBS during the stated hours for the delivery of the Programme.
You agree and acknowledge that the mentoring provided to the Learner as part of the Programme will be provided by UCL and FBS.
You acknowledge receipt of the ‘Subsidy Control value of course’ correspondence is £0 which You shall retain for 3 years for reference purposes.
[bookmark: _Ref105406261]Fees and payment
In consideration for the provision of the Programme, You shall pay UCLSOM/FBS any Fees.
UCLSoM/FBS shall invoice You for the Fees any time after the date of the Agreement. 
You shall pay UCLSoM/FBS’s invoice in full, in pounds sterling, within 5 days of the date of invoice, without any set-off or deduction, to the bank account nominated by UCLSoM/FBS.  
Time for payment of UCLSoM/FBS’s invoice shall be of the essence, as confirmation of a Learner’s place on the Programme is only guaranteed once UCLSoM/FBS has received payment from You, as set out in paragraph 5.1.1. 
[bookmark: _Ref105408608]Cancellation/postponement of the Programme
[bookmark: _Ref104990599]UCLSoM/FBS may cancel the Agreement or suspend the Learner from the Programme on written notice if:
the Learner’s attendance falls below reasonably acceptable levels (other than for reasons outside their reasonable control);
You do not pay the Fees in accordance with these Terms and Conditions;
UCLSoM/FBS discovers that the Learner does not have an immigration status entitling them to undertake the Programme;
You or the Learner breach the Agreement in a material way and do not correct the situation within 5 days of written notification of such breach; 
You or the Learner gives their login details to any third party without UCLSoM/FBS's prior written permission; 
You or the Learner share Programme content with any third party without UCLSOM/FBS's prior written permission; or
UCLSOM/FBS’ agreement with CABS is terminated for any reason. 
[bookmark: _Ref105511193]UCLSoM/FBS may terminate the Agreement no later than 5 working days before the Programme starts if for example there is insufficient availability of tutors or rooms for the Programme to be taught, or insufficient demand for the Programme to make its running viable (as determined by UCLSoM/FBS). UCLSoM/FBS will notify You as soon as reasonably practicable in the event UCLSoM/FBS terminates the Agreement under this paragraph 7.2. 
[bookmark: _Ref105407599]Refund policy
Postponement, cancellation or termination of the Programme by UCLSOM/FBS 
If the Agreement is terminated by UCLSoM/FBS in accordance with paragraph 7.2, UCLSoM/FBS will endeavour to give You reasonable notice of such postponement or cancellation, and will refund the Fees You have paid:
in full if the Programme is cancelled; or
in part (pro rata) if only part of the Programme is cancelled or postponed.
If UCLSOM/FBS terminates the Agreement because You are in breach of these Terms and Conditions, UCLSoM/FBS reserves the right to retain the full amount of the Fees You have paid.
Withdrawal or cancellation by You
If the Learner withdraws from the Programme before the first session (because of, for example, illness, home schooling or bereavement), UCLSoM/FBS will, at its discretion, give You a full refund of the Fees, transfer the Learner to another cohort at UCLSoM/FBS or permit You to transfer the Learner’s place to a colleague from Your business.
If the Learner attends the first and/or second session but is unable to continue to session 3 (because of, for example, illness, home schooling or bereavement), the Learner may, at UCLSoM/FBS’ discretion, transfer to another cohort at UCLSOM/FBS at no further cost, should another cohort be run.
If the Learner withdraws after the third session, You will not be entitled to any refund of the Fees or be able to transfer the Learner to a new cohort or transfer the place to a colleague, except in extreme circumstances such as the Learner contracting a serious illness, or there being a death or family bereavement. In such cases, the maximum amount of the Fees which will be refunded is 50%, and any such refund is at the sole discretion of UCLSoM/FBS.
For the avoidance of doubt, if a Learner withdraws from the Programme in accordance with this paragraph 8, this shall constitute a termination of the Agreement by You.
Places on the Programme are not transferrable to a colleague except as provided in these Terms and Conditions and at UCLSoM/FBS’ discretion. Any such colleague must meet the eligibility criteria set out in, and agree to, these Terms and Conditions.
UCLSoM/FBS will pay any refunds under this paragraph 8 using the same payment methods You used to pay the Fees, or such other payment method as agreed by the parties.
Visas
You acknowledge that if Learners are not a British national, that they may need to provide evidence of their status at the point of registration onto the Programme. 
Intellectual property
All intellectual property rights (including copyright) in any course materials or other learning materials made available in connection with the Programme, whether online or in hard copy, belong to UCLSoM/FBS or CABS.
You shall procure that the Learner will only use such materials for their private study/personal use and will not copy them (except for private study/personal use).
Force majeure
UCLSOM/FBS shall not be responsible for any failure to perform or delay in performing its obligations under the Agreement that is due to an Event Outside UCLSoM/FBS's Control. If an Event Outside UCLSoM/FBS's Control takes place which affects its obligations under the Agreement then You accept that:
UCLSoM/FBS will contact You as soon as reasonably possible;
UCLSoM/FBS's obligations under the Agreement will be suspended and its time for performance extended for the duration of the Event Outside UCLSoM/FBS's Control; 
UCLSoM/FBS will use reasonable endeavours to mitigate the impact of any disruption and recommence its obligations affected by an Event Outside UCLSoM/FBS's Control; and
UCLSoM/FBS will restart the delivery of the Programme as soon as possible when the Event Outside UCLSoM/FBS's Control is over.
UCLSoM/FBS may cancel the Agreement if an Event Outside UCLSoM/FBS's Control prevents UCLSoM/FBS from delivering the Programme for a period of 1 week or more or if UCLSoM/FBS loses its right for the purposes of relevant legislation to deliver the Programme. In these circumstances, UCLSoM/FBS will provide You with: 
a pro-rata refund of any Fees paid as at the date of cancellation (such pro-rata refund being calculated based upon how much of the Programme has been delivered as at the point of cancellation as against the full Programme due to be delivered had the Agreement been completed); and 
a completion certificate if the Learner has completed 75% of the Programme.
[bookmark: _Ref104995736]Limitation of liability to You
[bookmark: _f83c7fea-5f29-488b-be46-d0d67d0e42f8]The extent of the parties’ liability under or in connection with the Agreement (regardless of whether such liability arises in tort, contract or in any other way and whether or not caused by negligence or misrepresentation) shall be as set out in this paragraph 12.
[bookmark: _42195e77-b39b-4db4-8be4-4bfb05ae02a7]Subject to paragraph 12.6, each party’s total liability shall not exceed the sum of the Fees paid by You to UCLSoM/FBS.
[bookmark: _96e58dae-4fa1-479c-9b81-fd953d26eeff]Subject to paragraph 12.6, neither party shall be liable for any consequential, indirect or special loss.
[bookmark: _5f03bbb5-1fbe-4916-89d7-aa7f8403311a][bookmark: _fbd4425e-0dd3-4ce4-b5a5-b7e401627f18][bookmark: _7497cf02-eb11-4f24-8b17-48be8e91983f][bookmark: _ac20cda3-9a1f-41ec-996f-2912ed604557][bookmark: _2d8f94e2-b3c6-425f-823c-ad6cfa980a95][bookmark: _e336e7f1-e0c2-44f1-bdd6-a15758b3695b][bookmark: _499ef3cb-83e1-4ee4-bf2f-30307a57ad1a][bookmark: _338fc23f-2b95-48a8-85ee-9eb776474f94][bookmark: _7775fe98-91e6-4f75-9db9-a15727dd3d5e][bookmark: _ae9d05aa-35b7-426f-9061-5e5bbbafeb67][bookmark: _874af4e0-8152-4db2-baef-702c9eecf05e][bookmark: _3bd9fb44-21c3-4014-ab91-ea2ec1e41019]Subject to paragraph 12.6, neither party shall be liable for any of the following (whether direct or indirect): loss of profit, sales, business or revenue, business interruption, loss of contract, loss of commercial opportunity, loss of savings, discount or rebate (whether actual or anticipated), harm to reputation or loss of goodwill, loss of business, and wasted expenditure.
[bookmark: _54697351-5e4c-485e-84ec-ceece143118c][bookmark: _eec6b580-ec56-43d6-88bc-927c7a1e95d3]Except as expressly stated in these Terms and Conditions, and subject to paragraph 12.6, all warranties and conditions whether express or implied by statute, common law or otherwise are excluded to the extent permitted by law.
[bookmark: _388d1cba-2904-4cd4-a6f1-1b5e32830784]Notwithstanding any other provision of these Terms and Conditions, the liability of the parties shall not be limited in any way in respect of the following:
[bookmark: _c0ad5648-215e-456b-b26d-040600f4cebb]death or personal injury caused by negligence;
[bookmark: _8b79801a-9911-4dce-9201-57d8014e94e6]fraud or fraudulent misrepresentation; or
[bookmark: _88c2bcca-7be7-4823-85c4-711680e35947][bookmark: _4a1350fa-72df-4c15-b2c1-29d64906f39c]any other losses which cannot be excluded or limited by applicable law.
[bookmark: _Ref44341221]Certificates
You acknowledge that the Programme is not credit bearing and on successful completion and achievement of the Programme, and provided the Learner completes at least 75% of the Programme, a certificate of completion will be issued to the Learner in the name specified in the Booking Terms.
Learners will receive their certificate by email at the end of the Programme.
Online Access to the Programme

The Programme will be delivered using the Platform. UCLSoM/FBS will provide the Learner with information on how to access the Platform prior to the commencement of the Programme. You acknowledge that the Learner may only use the content on the Platform for their own personal learning and the Learner is not permitted to adapt or use it for any other purpose other than for their own learning of the Programme. 

You understand that UCLSoM/FBS do not own the Platform.
[bookmark: _Ref44341548]You shall procure that the Learner:
will be present on the Platform to attend the Programme at the scheduled times for the entire duration of the sessions, which are always stated as UK time and factoring in the changes in time between GMT to BST;
will attend all in person sessions at the scheduled times;
uses computing equipment which meets the minimum requirements for hardware, software and internet bandwidth.
You acknowledge that the cost of any equipment and internet access are not included in the Fees and will be Your or the Learner’s own responsibility. 
You accept that it will be Your or the Learner’s responsibility to check that any materials and equipment, or other devices the Learner intends to use for the purposes of undertaking the Programme is compatible with the specification requirements of the Programme as set out in these Terms and Conditions. 
You acknowledge and agree that failure to comply with paragraph 14.3 may limit a Learner’s progress on the Programme. You accept that progression and successful completion of the Programme is conditional upon satisfactory attendance of sessions, any online assessments, the submission of any online course work and the successful achievement of any specified progression grades relating to the Programme being undertaken. You accept that if a Learner fails to attend the sessions, participate in online assessments and submit online course work on time without good reason, or without the permission of UCLSoM/FBS, UCLS0M/FBS may consider that the Learner has deemed to have withdrawn from, or be required to leave the Programme (see paragraph 7).   
If there are problems with a Learner’s connection to the Platform which disrupts other learners who are enrolled on the Programme, UCLSoM/FBS reserves the right to remove them from the Programme until they have been able to resolve the issue.
If You report a technical fault relating to the Platform to UCLSoM/FBS, UCLSoM/FBS will use reasonable endeavours to notify Microsoft.
[bookmark: _Ref44599803]UCLSoM/FBS will use reasonable endeavours to make the Programme available but cannot guarantee uninterrupted, timely or error-free availability or that defects will be corrected.  UCLSoM/FBS reserves the right to suspend access to the Platform and Programme for the purpose of scheduled or emergency maintenance, repairs or upgrades to improve the performance or functionality of the Platform. UCLSoM/FBS will use reasonable endeavours to give reasonable notice in the event of any suspension or withdrawal of the Platform of which UCLSoM/FBS is aware. You accept and acknowledge that providing UCLSoM/FBS has complied with the provisions of this paragraph 14.9, UCLSoM/FBS will not be held responsible for any technical problems You or the Learner encounter following the purchase of the Programme (including internet access, firewall restrictions (which may have been placed on Your or the Learner’s network) and failure of telecommunications links or equipment or browser issues), and accepts no liability to the extent there are errors, defects, interruptions and periods of suspension relating to the Platform.
UCLSoM/FBS will not be responsible for any problems or technical malfunction of the Platform, and any equipment or service not owned or operated by UCLSoM/FBS, such as telephone networks or lines, computer systems, servers or providers, computer equipment or software, delayed or failed receipt of any email or online application due to technical problems or traffic congestion on the internet, telephone lines or any website, or any combination of these.
You shall (and procure that the Learner shall) comply with the Platform’s terms of use, to the extent that they are relevant to the Programme. You shall indemnify UCLSoM/FBS against all costs, claims, damages, liabilities, losses and expenses to the extent that such costs, claims, damages, liabilities, losses and expenses arise from a breach by You of the Platform terms of use.
You and the Learner should always keep separate copies of work uploaded onto the Platform. To the extent permitted by law, UCLSoM/FBS accepts no liability whatsoever for loss, destruction or corruption of or to data or content uploaded onto the Platform.
Without prejudice to paragraph 14.15, You shall ensure that the Learner will not record, reproduce, download, modify, re-publish, sub-license, sell, share, broadcast, transmit, make available, disseminate or distribute in any way any of the content provided as a part of a Programme.
Without prejudice to paragraph 14.16, You shall ensure that the Learner shall not record, reproduce, download, modify, re-publish, sub-license, sell, share, broadcast, transmit, make available, disseminate or distribute in any way any content created or uploaded by other learners as available on the Platform.
[bookmark: _Ref405476984]The Learner may download and use Programme materials where available, for their own personal, non-commercial use only.
[bookmark: _Ref405476972]You acknowledge that due to the interactive nature of the Programme, at times it may be appropriate for the Learner and other learners to reproduce, download, modify, adapt and/or re-publish other learners’ material uploaded onto the Platform in relation to the Programme and You agree that other learners may do this in relation to content that the Learner uploads.
When the Learner uploads material to the Platform as part of the Programme, You shall ensure that the Learner is entitled to upload this material for this purpose and that this will not in any way infringe any other person's rights.
You shall ensure that the Learner will not upload or share with other learners or tutors any material which is unlawful or unsuitable according to societal norms in the United Kingdom or our policies. This includes uploading of material that is false, obscene, sexist, racist, homophobic, defamatory, illegal, abusive, threatening, extremist, destructive (like malware, viruses, bugs, etc.) or otherwise discriminatory, offensive, disruptive or objectionable to others.
You agree that UCLSoM/FBS shall be under no obligation to monitor, screen or censor any of the content that the Learner or any third party uploads to the Platform. To the fullest extent permitted by law, UCLSoM/FBS accept no responsibility for any such content.
UCLSoM/FBS reserves the right to suspend access to the Platform or remove any material that You or the Learner uploads or share with other learners or tutors in breach of these Terms and Conditions.
By uploading material to the Platform, the Learner gives UCLSoM/FBS the right to use the material in any part of its courses and to include material in its own online and print material for promotional purposes. You accept that if a Learner does wish to give UCLSoM/FBS the right to use their uploaded material they must notify UCLSoM/FBS in writing by emailing UCLSoM/FBS at s.eleftheriadi@fashion.arts.ac.uk prior to the commencement of the Programme.
The Platform and Programme materials may contain links or embedded links to third party content and websites. These links are provided for reference only and UCLSoM/FBS does not endorse the content or the operations associated with them. UCLSoM/FBS has no control over such content and cannot accept any liability for such third party content. You and the Learner should be aware that accessing such content will be subject to third party terms of use and privacy notices.
UCLSoM/FBS is not responsible for the location, hardware and infrastructure You choose to access the Platform from and as such it is my responsibility to comply with any necessary health and safety regulations that apply.
Data protection
UCLSoM/FBS will process Personal Data, including Sensitive Personal Data, in accordance with the Data Protection Laws. You understand and accept that UCLSoM/FBS will use Your and the Learner’s data as set out in the privacy notice emailed to You by UCLSoM/FBS. 
You and the Learner acknowledge that UCLSoM/FBS's privacy notice will be emailed to You and will also be available online, and You shall ensure that all Learners are given the opportunity to read the UCLSoM/FBS Privacy Notice in full prior to commencing the Programme.
[bookmark: _Ref44512985]Complaints
If You or the Learner have any complaints about the Programme, You should raise this with UCLSoM/FBS by contacting s.eleftheriadi@fashion.arts.ac.uk
Other important terms
UCLSoM/FBS may transfer its rights and obligations under the Agreement to another organisation, and UCLSoM/FBS will always notify You in writing if this happens, but this will not affect Your rights or UCLSoM/FBS's obligations under the Agreement.
Except as set out in paragraph 8.3 You may not transfer any rights or obligations to any other person.
The Agreement is between You and UCLSoM/FBS. No other person (including the Learner) shall have any rights to enforce any of its terms.
Each of the paragraphs of these Terms and Conditions operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
If UCLSoM/FBS fails to insist that You perform any of Your obligations under the Agreement, or if UCLSoM/FBS does not enforce its rights against You, or if UCLSoM/FBS delays in doing so, that will not mean that UCLSoM/FBS has waived its rights against You and will not mean that You do not have to comply with those obligations. If UCLSoM/FBS does waive a default by You, UCLSoM/FBS will only do so in writing, and that will not mean that UCLSoM/FBS automatically waives any later default by You.
These Terms and Conditions and the Agreement are governed by English law. The parties agree to submit to the exclusive jurisdiction of the English courts.  
